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1. GIOI THIEU CHUNG

Ngay 25/03/2005, Tha tuéng Chinh phti ban hanh Quyét dinh sb

09/2015/QD-TTg thay thé quyét dinh s6 93/2007/QD-TTg vé Quy ché thuc hién
co ché mét cira, co ché mot ctra lién thong tai co quan hanh chinh nha nuéc ¢ dia
phuong dé giai quyét cong viéc cua td chuc, ca nhan thudc trach nhiém, thim
quyén cia mot co quan hanh chinh nha nudc, tir huéng dan, tiép nhan gidy to, hd
S0, giai quyét dén tra két qua duogc thuc hién tai BO phan tiép nhan va tra két qua
hodc ndp qua dich vu buu chinh, nop truc tuyén ¢ nhiing noi ¢6 quy dinh nhan

ho so qua dich vu buu chinh, nhan ho so truc tuyén.

V61 muc dich:

Don gian, rd rang cac thu tuc hanh chinh.

Cong khai cac thl tuc hanh chinh, muc thu phi, 18 phi, gidy to, hd so va
thoi gian giai quyét cong viée cua to chirc, ca nhan.

Nhén yéu cau va tra két qua tai bo phan tiép nhan va tra két qua.

Bao dam giai quyét cong vi¢c nhanh chong, thuan tién cho cé nhan, to
chirc; viée yéu cau bo sung hd so chi duoc thuc hién khong qua mot lan
trong sudt qua trinh giai quyét ho so tai mot co quan chuyén mén.

Pam bao su phdi hop giai quyét cong viée gitta cac bo phan, co quan hanh
chinh nha nudc dé giai quyét cong viée clia to chire, c nhan.

Quy trinh giai quyét tha tuc hanh chinh duoc dinh nghia dong nén c6 thé
tin hoc hoa moi thu tuc hanh chinh.

Cong dan co thé khai thac thong tin vé tha tuc hanh chinh va tinh trang hd
SO qua website.

Cong dan ¢ thé ndp va nhan hd so vé thi tuc hanh chinh qua website.

TONG QUAN VE CHUONG TRINH
Heé théng xir Iy ho so Thu Tuc Hanh Chinh (TTHC) 1a hé thong céc tac vu

dé hoan thanh qua trinh xr Iy moét TTHC. V&i mdi ddi tuong tham gia s& c6 cac
tac vu khac nhau:

Can b0 tiép nhan va tra két qua:

Thuc hién cac thu tuc tiép nhan va kiém tra ho so
Chuyén giao hd so cho phong chtc ning

Nhén hd so tir phong chirc ning
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- Tra két qua cho cong dan
= Thu I€ phi
- In cac loai phiéu (phiéu bién nhan, phiéu kiém so4t)
* Trweong hop hd so lién thong tir Phwong/Xa 1én Quéan/Huyén:
CB TN&TKQ tai Quan/Huyén nhéan, kiém tra ho so va chuyén dén phong
chtrc nang.

Can bo thu lv:

- Giai quyét ho so: xac dinh tinh day du, hop 18 cta ho so, yéu cau bd sung
hd so (néu thiéu)

- Du thao ndi dung gidy phép, gidy ching nhan,...

- Trinh lanh dao ky gidy phép, gidy ching nhan,...
Lanh dao:

= Ky, duyét gidy phép, gidy chimg nhan,...
Cong dan:

- Xem thong tin hudng dan vé cac thu tuc hanh chinh

= Tra ctru két qua vé ho so

3. PANG NHAP VAO HE THONG
3.1 Pang nhap

= Ban mé trinh duyét web 1én va danh dia chi dwoc cap cia phan mém

. C @ egov.hochiminhcity.gov.vn
vao.

= Nhap dia chi xong ban Nhan enter s& thay xuat hién man hinh dang nhap
vao hé théng nhu hinh sau:

HDSD.xGate01 Trang 5/41



XGate

Phién ban

1.0

Mot cura dién tur

Ngay

06/06/2019

Dich vu iCloud Platform

Vui Idng nhap tai khodn va mat khau dé s dung hé thong

guantri@tphcm.gov.vn ‘ @tphcm.gov.vn

(TETTTTTY

Ghi nhd tai (Juén mat khau ?

= Sau khi nhap tén va mat khau thi nhan nat Dang nhap dé vao hé théng:

3.2 Pang xuét

Bwéc 1: Nhip chudt vao biéu twong hinh tam giac mau tring ké bén goc phai cua

tén tai khoan dang dugc dang nhap.

Buwé'c 2: Sau d6 nhip chudt vao chic ning “Ping xudr’

Thuc hién viéce dang xuat nhw hinh sau:

HDSD.xGate01
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Xin chéo,

. W
Quan tri hé thong

& Thdng tin cd nhan
® Diang xuat

- Bwéc 1: Nhap chudt vao biéu tuong hinh tam gia mau trang ké bén goc
phai caa tén tai khoan dang dugc dang nhap.
- Buwéc 2: Sau d6 nhap chudt vao chirc nang “Théng tin cd nhin”

3.3 D6i mat khau

Xin chao, I
Quan tri hé thing
il

& Thdng tin cd nhan

(% Bang xuat

- Buwéc 3: Thyc hién viéc thay d6i mat khau theo trinh tu nhu sau:
e Nhdp “mdt khdu cii”
e Nhdp “mdt khdu mgi”
e Nhdp lgi “mdt khdu méi”

- Bwéc 4: Chon “ Pdi mat khau” dé hoan thanh
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75

& Thong tin ca nhan @ % h
€ Thangtin ca nhan

Q, Ma khéa (ng dung

& Thay ddi mat khiu |1 Thay doi mat khau

@@ Danhsachdonvi (b3) Vui 1dng nhdp mat khau cii va méat khdu méi dé thay déi

Mt khau ci (%)

Mt khau méi (%)

Xac nhan mét khau (%)

(b4) ’ B6i mat khau  IKeP CERTET

3.4 Xem hudng dan sir dung dién tu

¥in chao, —
Hb tror kif thudt

& Théng tin cé nhan

© Hudéng din siv dung

El Vietnamese

# Dang xuat

- Bwéc 1: Nhap chudt vao biéu tuong hinh tam gia mau trang ké bén goc
phai caa tén tai khoan dang dugc dang nhap.

- Bwéc 2: Sau d6 nhap chudt vao chiic nang “Hwong dan si dung”

- Buwéc 3: Chon tai liéu huéng dan sir dung theo chuc vy, vai trd cia nguoi
dung.
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© TAI LIEU HUONG DAN S DUNG
MOT CUA DIEN TU XGATE & CONG

DICH VU CONG TRUC TUYEN TA| |_|EU HU’O’N
PHAN MEM MOT CUADIE|

8 Tailiéu cho L3nh dao Phién ban 5.1 - C4p nhat ngay 06/0:

W Tailiéu cho Chuyén vién

W Tailiéu cho Can bg Tiép nhan va Tra

G DAN SU¥ DUNG

N TU XGATE & CONG DICH VU CONG TRU'C TUYEN
3/2020

v © Tailieu cho Lanh dao

W Tailiéu cho Quan tri mang

Tai liéu phuc vu Trung tdm Hanh Nai dung
chinh céng Huyén, Xa L N
Tai liéu danh cho I4nh dao co' qua
W Tailiéu huong gén s dung Dich vy Gom céc néi dung chinh nhur sau:
céng trc tuyén e
= Tiép nhan va xir ly ho so
X, Téng a3l lién hé nd troy

=
& 02873000126 + GI&m sat qua trinh xt? Ij hd
- Uy quyén gidi quyét hd so

n va I@nh dao phong ban.

+ Dinn kém két qua gidi quyét hd so dwa vao phan mém
- B6 sung hd so va gia han thei gian b sung gidi quyét hé so (néu co)

e

+ Trd KQ hd s0'cho bd phan TN&TKG

- Tractru & tim kigm
+ B30 cio & Théng ké

Bam vao day dé tai tai liéu huong

a4n sir dung: ® Tai vé

© Tai lieu cho Chuyén vién

N6i dung

4. TRANG CHU

Khi nguoi dung ding nhap thanh cng xuat hién giao dién trang chu:

Chi fiét co
[2002260000125] Théng béo hoat déng khuyén mai
28/0212020 22:54

[2002260000118] Théng bao hoat dong khuyén mai
28/02/2020 22-45

[2002260000101] Lién théng dang ky thanh Igp hé kinh doanh v dang
Ky thus

# Trang chd q i Métcirs Signtls > Trang chi 2)

o congvic ~ Ll SO LIEU THONG KE TINH HINH XU LY HO SO HANH CHINH NANM 2020
Linh viec.
Thénh I3p va hoat ddng cia doanh nghiép 1 1 2 [} 0 [} 0
Xic tién thuong mai 3 5 0 0 o 2 o
Tdng céng: 4 6 2 0 0 2 0

Tinh hinh xt If hé so’ 2020

O]

Hise

% % 5 % % 1y " 5 % P
% %, %, % %, %, %, %, %,
b %b-' il om 03 s vhan mB3 sF% WTrEndT WTIE S han k’v’ " k2 A“’J.-

o
(6) Hé so qué han

Hinh4.1:

Man hinh trang chu

Trang chi duoc thiét ké thanh 7 khu vuc chinh:
- Cay chirc nang chinh (1): khong c6 thay do6i so vai phién ban trudc
do.
- Sb ligu théng ke tinh hinh xir Iy hd so hanh chinh (2): 12 dashboard
hién thi tinh hinh Xt 1y ho so hanh chinh cua timg linh vyc trong
nam cho ngudi dung biét.
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- HOo so can xir Iy (3): Pay 1a thay d6i wu viét nhat cua phién ban méi
lan nay. Cho phép hién thi hd so can xt Iy. Giup ngudi ding twong
tac d& hon di vai nhiing cdng viéc nay.

- Ho so can theo ddi (4): Pay la thay d6i uu viét nhat cua phién ban
mai lan nay. Cho phép theo doi hé so. Gitp ngudi ding tuong tac
dé hon d6i véi nhitng cong viéc nay.

- Tinh hinh xir ly hd so (5): Pay 1a thay d6i vu viét nhat caa phién
ban méi 1an nay. Cho phép hién thi thdng tin xt ly ho so, ty 1& dung
han xir 1y. Giap nguoi dung twong tac dé hon, nam bat dugc tinh
hinh xt ly.

- Ho so xir Iy gap (6): duoc thiét ké rong hon cho ngudi ding cé thé
dé dang theo ddi, nam bt s6 luong hd so can xu Iy gap.

- Ho so qua han (7): duoc thiét ké rong hon cho ngudi ding c6 thé
dé dang theo ddi, nim bit s6 luong hd so dén ma qua han xir Iy.

Luu y: Db v6i myc 2,3,4,5,6. TUy vao chic vu cia ngudi dung sé hién thi cac
ndi dung khéac nhau. Sau day s trinh bay chi tiét cac tinh nang d6i véi chic vu
tiep nhan:

# Trangchd 1 A Mstoiradents o Trang chi
B Cong ke ¥ Ll SO LIEU THONG KE TINH HINH XU LY HO SO HANH CHINH NAM 2020
Thénh I3p va hoat 36ng cia doanh nghiép 1 1 2 0 ] 0 0

Xic tién thuong mai 3 5 0 0 0 2 0

Teng cong: 4 & 2 0 o 2 0

17 | Tinh hinh x¥ Ij hd so 2020
Hé sor cn xir iy

Chi tigt
[2002260000125] Théng bao hoat déng khuyén mai
28212020 22:54
[2002260000118] Théng bao hogt adng khuyén mai
261022020 22-45

[2002260000101] Lién théng dang ky thinh I5p hé kinh doanh va dang
Ky thué,

.y T
5, ",

% % %, %, %
P T 5% WTERST WTyIE R han

%
s Y
o
8 50.qud han

Chi tigt zo

Hinh 4.2 Céc cong viéc nhdc nhg, théng bao danh cho Chuyén vién, Lanh
dao.

Nhéc nha, théng bao tiép nhan cac hd so dén:

- Hb so can xt ly: Hién thi ho so dén can xi ly.

- Hb so can theo ddi: Theo d&i hd so xtr Iy.

- Tinh hinh xi ly: Hién thi thong tin ty 1é dung han, da tiép nhan, da xu ly,
tré han, ...

- Hb so xtr ly gap: Hién thi sb lugng ho so can xu ly gap.

- Hb so qué han: Hién thi sb luong hd so qué han xir 1y.
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5. CONG VIEC
5.1 Tatca

O muc “Tat ca” chira tat ca ho so duoc bo phan Tiép nhan va Tra két qua

(TN&TKQ) chuyén dén cho chuyén vién/ lanh dao xt 1y.

Nhan xir Iy hd so

(4)
| =- OO e
< 18| [Dangity 5 Thong bao hoat dong khuyen mai
)
&)
= ud vn & S8 didn thoai: 0342507448
@
e 23:01 28/02/2020 - 17:30 2710212020
L 4 s dang <l Iy
he nhd
@ :
© &= THANH PHAN HO SO
. THONG BAO KHUYEN MAI
Théng tin Té chc/ea nhan
@ || “Ténthuong nhin Trin Hugnh Na
M N
Bia chi try s& chinh
ol “Cap tinh Thinh pné H& Chi Minh . Diénthoai
“Cép huyén Quin Tén irh . Mail Rz ATk
@ “Cépud Phusng 07 . *Diachichifiét
e “M3 56 thué 6354472 Fax
Nguéilién hé: SET ngui lign hé
1.Tén chwwomg trinh khuyén mai
L4 .
L | e Na LXury
o 2. Bia ban (pham vi) khuyén mai
Oia ban khuyén mai: @ Thanh phd Hé Chi Minh
S8T08E76 ) - Dia chi khuyén mai QuaniHuyén
i kinh doanh va ... v
- “ TP HEM T cdc quén huyén

Buwdére 1: Tur cay chirc nang chinh chon muc “Cong viéc”
Bwéc 2: Chon muc “Tat ca”
Buwdc 3: Chon thu tuc can nhan xtur 1y

Hinh 5.1: Man hinh chon quy trinh thi tuc hé so nhdn xit Iy

Bwéc 4: Nhip vao biéu tugng “nhan xir Iy hd so”lj. Man hinh hién thi ra nhu

Sau.

Nhan x ly hd sor

Danh déu hd s minh s& tham gia xir Iy!

M@ ta/ghi chi *

Hinh 5.2: Man hinh nhdp mé ta nhan xu Iy

Buwéc 5: Nhap M6 ta/ghi chli => nhan nit thuc hién dé két thic thao tac.

Xir Iy ho so

Sau khi chuyén vién, lanh dao nhan hd so vé sé tién hanh xt 1y hd so. Cac

budc duoc thuc hién nhu sau:

HDSD.xGate01
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Mge Coa CB

- 3

011390 34344343 )

© 142 1t 5: 200220000002
& NguyénMinh Hung - 1390 | 35709875 )
Litn this y tha 2y 1l Kinh duanls

@)
-|=- oezm

Théng han hoat Aang khuysn mai

& THANH PHAN HO 50°

-
Théng tin T6 chibcica nhan
@ || ‘Ténthuong hén 30 Huyah Na
* Dia chi tru a& chinh
wor oy “Cép tinh; Thanh pihdk HA Chi Minh
*Gép huyén Quin Tan Binh
@ *Céapxd Phuring 07
¥
= “Mé 58 thué 8354422
Ngui lién hg
4.Tén chigomy trinh khuyén mai
MR 3y
e 2. tha Lan (pharm vi) Kluyén ma
Dia ban khuyén mai € Thanh pho H6 Chi Minh
® Bia chi khuyén mai
-

TRHCM

THONG BAO KHUYEN MAI

“ign thoai 024251

*Mail

*E¥a chi chi iét
Fax

SET ngu lién he

QuinHuyén

4t €3 030 quin huyen

Hinh 5.3: Man hinh xit Iy hé so
Buwéce 1: Tu cay chirc nang chinh chon muc “Cong viéce”

Bwoc 2: Chon muc “Tat ca”

Buoérc 3: Nhé}p chon nhiing hé so da nhan xu 1y (co biéu tuong E)
Buwéc 4: Nhap vao biéu tuong dé xir 1y hd so. Man hinh hién ra nhu

Sau:
- |

Théong tin x(r Iy

IM& ta thdng tin®

Nhap noi dung thong tin mo ta

e

Click chon @é thém tap tin === + Thém t4p tin véo hd so

Hinh 5.4: Man hinh nhdp théng tin xit Iy ho so
Bwéc 5: Nhap thong tin xir Iy vao muc “Mo ta thong tin bd sung”, hodc thém tap
tin vao hd so => Nhén nit “Luu thong tin xtr Iy
Buwéc 6: Sau khi d dién day du cac thong tin xtr Iy => chon muc “Thong tin quy
trinh xtr Iy dé chuyén vin ban cho can bo xur 1y tiép theo. Pdi v6i hd so qua han
xir 1y thi ta phai nhap 1y do tré (nhu hinh).

HDSD.xGate01
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- [ )

Théng tin quy trinh

& (@ Chuyén I4nh dao Phong

N6i dung trao doi Ghi chafy

Nhap Iy do tré

Ly do tré&*

kien

g tin tam dirng

(6)

o ngurdi xr Iy tiép th

[37]
o
(=]

Ngui khong tham giaxix Iy | CM@HER dé chon ngwot khong tham gia xi Iy

Hinh 5.5: Man hinh chuyén xir 1y ho so
Budc 7: Chon dé két thuc thao tac.

B6 sung ho so

Thao ludn C:

Pbi véi nhitng ho so chuyén vién/lanh dao di nhan xir Iy nhung nhan thay
ho so chua dat yéu cau va can phai bo sung ho so. Khi d6 chuyén vién/lanh dao
s& tra ho so cho bo phan Tiép nhan va tra két qua yéu cau nguoi dan bo sung day
du thanh phﬁn ho so. Cac budce thue hién nhu sau:

2)

L

j2koop |

T

025
930 ( 82709376 )
h13p hd kinh doanh va

\BCRPOOE,

- - TN e
# Yéu ciu bd sung uyén mai

=4 g1én tnoal: 0342587448

dr Iy: 23:01 26/02/2020 - 17:30 27/02/2020
so - H =0 dang xiv Iy

&5 THANH PHAN HO SO/

THONG BAO KHUYEN MAI
Théng tin T4 chikc/ca nhan
*Tén thong nhin TrAn Hugnh Na

Dia chi try =& chinh:

“Cp tinh Thinh pné H3 Chi Minh . *Biénthoai

*Cp huyén Qusn Tén Birk . Mail

“Cép xa Phuding 07 . “Diachichi figt
M3 56 thué 6354472 Fa

Ui lién hé: SOT ngudi lién hé
1.Tén chwong trinh khuyén mai

“Tén: @

Na LXury

2. 9ia ban (pham vi) khuyén mai
Dia ban khuyén mai @  Thanh phé Ho Chi Minh

Bia chi khuyén mai QuanHuyén

TP HCM Tét ¢ cdc quin huyén

Hinh 5.6: Man hinh yéu cau bé sung ho so

0342597445

anhn@inetcloud.va

Bwéc 1: Tir cay chirc ning chinh chon muc “Céng viéc” => “Téat ca”
Bwéc 2: Nhap chon nhitng hd so dd nhan xit 1y ( C6 biéu tuwong (2] )
Buwéc 3: Nhap vao biéu tuong [=-] =>chon Yéu cAu b6 sung. Man hinh hién thi

nhu sau:

HDSD.xGate01
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[« EIE
© Yéu cau ngudi dan bd sung
M3 taighi chil o L
Nhép ndi dung véu cau bo sung
4
Yic bd sung trurdc ngay

180372020

+ Thém t3p tin vio hd so

o Hiénthi1-5trongtingsd® W €| 1 (> H 2
M 13 tip tin
v| | filel
hosokemihao?
hosokeminaoZ
hosokemihes1
Binh kém chi tiét hang héa khuyén mai.(Dinh kém cho muc s& 5)

Hinh 5.7: Man hinh yéu cau b6 sung hé so

Bwéc 4: Nhap thong tin vao muc M6 ta/ghi chu (néu c6). Sau d6 danh dau tich
vao cac thanh phﬁn hd so can thém hoidc nhan biéu tuong n dé thém thanh

X A A ;g e o \ - 2 7 PR .
phan ho so khong c6 san. Cudi cung chon vao bi€u tuong . dé gui thong tin
b6 sung ho so.
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xGate Phiénban 1.0

Mot cira dién ti Ngay 06/06/2019

Tam dirng xir ly ho so
Chirc nang nay cho pheép Chuyén vién/Lanh dao c6 thé tam dirng xur 1y hd so
trong trudong hop bat bude phai tam dung.

# A e
€
1 Bang xlF If
-
NGi dung ghi chi
-
° R . s
. Ghi 19 Iy do dimg x1r I¥ ho so
A
el Thivi gian du kién tiép tue xir Ij
C6 thé chon théi gian du kién tiép tuc xtt 57 e
@ +
“
o
@
v
s

Hinh 5.8: Man hinh yéu cau tam dirng hé so
Buéc 1: Tir cdy chic nang chinh chon muc “Céng viée” => “Tat ca”
Buwée 2: Nhap chon ho so can tam dimg => Xir 1y ho so
Budce 3: Chon “Thong tin tam dirng”
Buwéc 4: Ghi 1 Iy do tam ding xtt Iy ho so,..
Buwéc 5: Nhan “Tam dirng xir Iy” dé tam dimng xur 1y hd so.

Két thic ho so
Trong qué trinh xir 1y, nhitng ho so khong du diéu kién tiép tuc xir 1y,
hodc hd so do ngudi ndp rat lai ho so.

® (3
;e T I T

Thu tye dang ky hogt dong glao duc nghé nghidp trinh 4§ 3o cip ol voi doanh nghiép -

VULUUL UL UL UU U UL DU
™ Ll ]
=
- »
Tke b oy
The < Blng Ty bt 86ng gus0 B¢ Ngad 3ghe 2
x 08 2018 B

r bo Qe 2
o » . 2
3 ¢ y

oW - ror
Muyon T Do -~
(% g Ch ahd
- 3
- »

Hinh 5.9: Man hinh két thiic ho so

Budc 1: Tur cay chirc nang chinh, chon “Cong viée” => “Tat ca”
Bwdc 2: Nhan chon ho so can “Keét thic ho so™”
Bwde 3: Nhan nut “Keét thiac ho so”, man hinh hién ra nhu sau:
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xGate Phiénban 1.0

Mot cira dién ti Ngay 06/06/2019

Két thuc hé so

Két thilc xF If hd so tai iy va tra két qua hd so cho bd phan tiép nhan.

M@ taighi chi * . ) .
Ghi 16 ly do ngung xtr ly ho so
4

5

Tai file dinh kem =:::-'-+Thém tap tin

o e

" Hinh 5.10: Man hinh nhdp Iy do két thiic ho so

Budc 4: Ghi 16 Iy do vao 6 thong tin/Tai file dinh kém ‘
Budc 5: Nhan nut Thue hién dé hoan thanh viéc Két thiic ho so

Xem chi phi/ I€ phi
Déi véi nhitng hd so chuyén vién/lanh dao di nhan xur 1y nhung nhan thay
ho so chua c6 phi / 18 phi thi khi d6 chuyén vién/lanh dao c6 thé thém phi hoic
chinh stra phi 1& phi cho hé so. Cac bude thuc hién nhu sau:

(©)
Fl = Dm W Tirchdixirly i Xem phillé phi

. Thong béo hogt dong khuyén mai

MGt G
CET

@
v & THANH PHAN HO SO
o THONG BAO KHUYEN MAI
Théng tin T4 chicica nhan
@ “Tén thuong nhén: Trén Hujnh Na
¥ Bia chi try s& chinh.
oy teoc iy [ “Cép tinh Thinh piné HE Chi Minh . "Diénthoai 0342597448
*Cap huyén Quén Tén Binh - Ml anhn@inelcloud vn
@ “Cép i Phuéng 07 .| *Diachi chi fiét
- M s thué 6354472 Fax
Ngurbi lién hé: SET ngubi lién hé

000!
& Phan Vin Bic - 10/10H390 { 34344343 )

Hinh 5.11: Man hinh xem chi phi / 1é phi

Bwéc 1: Tir cay chirc nang chinh chon muc “Cong viéc” => “Tét ca”
Buée 2: Nhép chon nhimg hd so di nhan xi Iy ( C6 biéu twong [3])

Buréc 3: Nhap vao biéu twong =>chon “Xem chi phi/ 1¢ phi . Man
hinh hién thi nhu sau:
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xGate Phiénban 1.0

Mot cira dién ti Ngay 06/06/2019
B
Q Hiénthj0-Otrongtdngsd0 W < 0 | > W =
Chi phiflg phi S6 tién Da thanh toan Thu tai nha
INh&p ndi dung phi I& phi Nhép s6 tién 0.00 x|

Khéng c6 dix ligu dé hién thi . " P
Click chon néu da thanh toan

click chon dé thu phi I& phi taj nha

Hinh 5.12: Man hinh tao mdéi chi phi /lé phi

Buéc 4: Bam chon biéu tugng Bl dé tao mdi chi phi /1¢ phi =>Nhap noi dung
thong tin vao muc chi phi / 1& phi va sé tién . Néu ho so da thanh toan thi danh
dau tich vao phﬁn “da thanh toan”. Déi vi mot s6 hd so nodp phi va 1€ phi tai
nha thi ddnh dau tich vao “Thu tai nha” Nhan biéu tuong dé thém chi phi 1¢
phi cho hd so.

Xem qua trinh xi ly

i Na -
56 dign thosi: 0342607448

23:01 260212020 - 17:30 271022020
8 sor dang & If

& THANH PHAN HO SO

Hinh 5.13: Man hinh xem qud trinh xir 1y hé so

Buére 1: TUr cay chirc nang chinh chon myc “Céng viée” => “Tat ca”

Buwdc 2: Nhap chon nhitng h6 so can xem qua trinh xtr 1y

Buée 3: Nhip vao biéu tugng tac vu khac [=-]— chon “Xem qua trinh xtr 1y”
=>Chon “Quy trinh xir ly”, “Chi tiét xit ly” hodc “ Qua trinh xir 1y”.
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Mot cura dién tur

Ngay 06/06/2019

- =T

ik Quy trinh s b | "D) Chi fidt i Iy

Chuyen xir by ho sor

=

€ Chuyn viin xir lj ! L. . ..
Frmtrismh dao

§ Tra kil qua } {—:“Lj‘é"['jr\'éfﬂué

Chuyan xir Iy Lai

| o

Hinh 5.14: Man hinh quy trinh xit Iy ho so

[l & ~ | Binchi6iét xip y

il Cuytrinh xir b | "D Chi tdtxrly | == Qua trinh = 1§

Ul JecERn 0 @ Tidp nhin hé so
Phén cing cho ...
Hanxrly 15:03 18/03/2020
Mguwdri xlF Iy MGt Clra OB
Khing =l Iy ...
Trang thai Hé so dang «iF Iy
13

03 1680032020

Ngay x(r Iy

M Gl 02

Phan cong cho  Chuyén Vién Q8

Hanxlrly 15:30 10/03/2020

MNgwai = Iy Qudn tri EGOV.Chuyén Vién Q. Kinh Deanh,

Khing xirly ...
— - o1 4 o
rang thai Ho so Jang xiF ly

Ngay xr ly Chura xir Iy

@ Hgay tao: 13:03 150052020

@ Ngay tao: 13203 13032020

i

Hinh 5.15: Man hinh chi tiét xir 1y hé so
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Mot cura dién tur

Ngay 06/06/2019

By . ooy
Y. Cory frinh i U Te N LTI

awd Ly <3 Chi tiet xU = Qua frinh xiF ly

TEN CO' QUAN

1. Gizo: Tién nhén hé so
2. Nihdn: Chuyén vign i |y

Nguwéd giao
Mt Cilra Q8

THCA GIAN GIAD, NHAN HO SCF

13 gidr 02 phut, ngdy 19 thang 03 ndm 2020

Ngwoi nhan
Mdt Clra G5

THCA GIAN GIAD, NHAN HO SOF KET QUA HO
50 (Trueere: han, ding han, qua han)

13 gio 02 phit, ngdy 19 thang 03 nim 2020
{Trurdee han)

Hinh 5.16: Qua trinh xu Iy

DA X Iy

@ Dang x ly

O Che xr Iy

Ghi cha: Tu

la dé xem duoc can b nao da xu 1y ho so, cling nhu

thoi gian xir 1y, tinh trang xtr 1y, .... Ta dua chudt vao 6 muén xem. Thong tin s&

hién thi nhu hinh sau:

+ Théng tin dén
Ngweéi giri: Thanh Bui Tien
Ngay giei: 15:17 27/07/2017

+ Théng tin xtr ly
Ngwei xtr ly: Thanh Bui Tien

+ Théng tin cong viéc

“— Tinh trang: Da x(r ly
Thei han xir ly: 1 Ngay
Canh béo: Trong han xi ly

_Ngay hoan thanh: 15:17 27/07/2017

Chuyén xi Iy —>

y

ly&n HS ky gidy cdp phép

!

‘ % Lanh dao UBND cép phép

{ @ Lanh dao phong ‘

& Chuyén vién xir

Iy
I
Chuyén lanh

HS khéng hop 1&

f—

Hinh 5.17: Théng tin tinh trang xit Iy ho so

5.2 Ho so sap quéa han

O muc “Ho so sdp qua han” 1 chtra nhitng ho so sap hét han xtr Iy ma
chuyén vién/ 1anh dao dang thuc hi¢n xur 1y.

Xir Iy ho so

O muc 5.1.1 sau khi nhan xt 1y hd so thi hd so d6 vé muc dang xur Iy va

sau do ta tién hanh xtr 1y ho so.
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xGate Phiénban 1.0
Mot cira dién ti Ngay 06/06/2019

(3)

o -
an Hujnh Na -
) - n@inetcioud.vn & 54 dién thogi: 0342597445
o
w

@
s & THANH PHAN HO 5O
. THONG BAO KHUYEN MAI
Théng tin Té chircica nhén
@ | Tentnuongnhin Trdn Hujnh Na
M Dia chi try s& chinh:
by treds A *Cap tinh: Tha Ty *Bién thoai 42597448
P hanh phé Hé Chi Minh . 0342597448
“Cap huyén Quin Tén Binh ¢ TMail anhn@inelcloud.vn
@ “Cépxd Phudng 07 . *Dia chi chi tiét
e M3 6 thus 6354472 Fax
MNgudi lién hé: SET ngui lién né
JEr=TEy) 1.Tén chwong trinh khuyén mai
mai Pl L

Hinh 5.18: Man hinh xit Iy hé so

Buwéc 1: Tir cay chirc niang chinh chon myc “Céng viée” => “Tat ca”

Buéc 2: Nhap chon nhitng hd so da nhan xir 1y (c6 biéu tuong)

Buwéc 3: Nhap vao biéu tuong dé xir Iy hd so. Man hinh hién ra nhu

Sau.
-

Théng tin xr Iy

M6 ta théng tin®

e

4 Thém tap tin vio hé so

[2]

Hinh 5.19: Man hinh nhdp thong tin xu ly
Buwéc 4: Nhap thong tin xtr Iy vao muc “M0 ta thong tin hodc thém tap tin vao hd
so => Nhan nat “Luu thong tin xir 1y
Buwéc 5: Sau khi d dién day du cac thong tin xtr Iy => chon muc “Thong tin quy
trinh xtr 1y”” & chuyén vin ban cho can bd xt 1y tiép theo. Pdi v6i hd so qua han
xtr 1y thi ta phai nhap 1y do (nhu hinh).
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Mot cira dién ti Ngay 06/06/2019

= (6) Thao wan K

Théng tin quy trinh

& (@ Chuyén l&nh dao Phong (5)
NGi dung trao ddi Ghi chdfY kién cho nguéi xi Iy tiép theo
Ly do tré* Nhap 1y do tre

Ngu®i khéng tham giaxiv Iy | @lick chon ngwol khong tham gia xw 1y

Hinh 5.20: Man hinh chuyén xir Iy hé so
Budre 6: Chon dé két thuc thao tac.

Bé sung ho so
Péi véi nhitng ho so chuyén vién/lanh dao di nhan xir Iy nhung nhan thay
ho so chua dat yéu cau va can phai bo sung ho so. Khi d6 chuyén vién/lanh dao
s& tra ho so cho bo phan Tiép nhan va tra két qua yéu cau nguoi dan bo sung day
du thanh phﬁn ho so. Cac budc thuc hién nhu sau:

# Trangchd # Mt cvadiénti > Téted
o Tited 1 04 = 4 Viu cu bd sung uyén mai
(1) Tirkhéa Q « 1% [omgxy | 2
o« -
o
finh Ma
e 2) o 54 dién thoai: 0342507443
HEE
*lo s 1§ 23:01 2610212020 - 17:30 2710212020
@ v c dm | T 50 Hé so dang xir Iy
Ll & b 2 tin hé
@ :
. = THANH PHAN HO SO°
" THONG BAO KHUYEN MAI
y Théng tin Té chirc/cd nhin
10611990 { 242424242 ) ranin 3 5
e @ én thuong nhin Trén Hujnh Na
“ # || iachiiu s& chinh
2 e e P *Cap finh Trinh pad HE Cal Mink . ™Dién thoai 0342597448
: "Cap huyén Quin Tin Binn v] Wi anhn@inetcloud vn
L @ Phutmg 07 . “Diachi chi fiét
- ¥
p s T “Ma s thué 6354422 Far
© - Ngu?i lién hé ST ngui lién ha
e 033
a EEEECEE]) 1.Tén chwomng trinh khuyén mai
L huyén mai v L
- L e Na Lxury
K wor e 2. Bia ban (pham vi) khuyén mai
° an: - ia ban khuyén mal €@  Thanh phd H& Chi Minh
L 026
& 1880 ( 88708876 | - Bia chi khuyén mai QuanHuyén
L nih 13p 13 kinh doanh ve ¥
 Han TR HCM Tt ca cie quén huyén

Hinh 5.21: Man hinh yéu cdu b6 sung hé so

Buwéc 1: Tir cay chirc niang chinh chon muc “Cong viée” => “Tat ca”

Buwéc 2: Nhap chon nhitng hd so dd nhan xir 1y ( C6 biéu tuwong (2] )

Bwéc 3: Nhap vao biéu tuong [=-] =>chon “Yéu cau bo sung”. Man hinh hién
thi nhu sau:
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Mot cura dién tur

Ngay 06/06/2019
[« EIE
© Yéu cau ngudi dan bd sung
M3 taighi chil o L
Nhép ndi dung véu cau bo sung
4
Yic bd sung trurdc ngay

180372020

+ Thém t3p tin vio hd so

o Hiénthi1-5trongtingsd® W €| 1 (> H 2
M 13 tip tin
v| | filel
hosokemihao?
hosokeminaoZ
hosokemihes1
Binh kém chi tiét hang héa khuyén mai.(Dinh kém cho muc s& 5)

Hinh 5.22: Man hinh yéu cau bo;,sung hé so ,
Buwdc 4: Nhap thong tin vao muc Mo ta/ghi cha (n€u c6). Sau dé danh dau tich

vao cac thanh phan hd so can thém hoidc nhan biéu tugng n dé thém thanh

phan ho so khong c6 san. Cudi cing chon véo biéu tugng dé guri thong tin
b6 sung ho so.
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Mot cira dién ti Ngay 06/06/2019

Tam dirng xir ly ho so
Chirc nang nay cho pheép Chuyén vién/Lanh dao c6 thé tam dirng xur 1y hd so
trong trudong hop bat bude phai tam dung.

<ng
L Ccéng vide ~ €
- = U‘ 1 | angalriy
=ip qué h
'C
Q NG dung ghi chd
-
° et . L
. Ghi 19 Iy do dimg x1r I¥ ho so
e
i el Thivi gian du kién tiép tue xir Ij
v C6 thé chon théi gian du kién tiép tuc xtt 57 e
@ +m
“
o
@
v
s
2/28-5
12260000040

Hinh 5.23: Man hinh yéu cau tam dirng xir 1y hé so

Buéc 1: Tir cdy chic nang chinh chon muc Cong viée => Tat ca
Buwéc 2: Nhép chon hd so cin tam dung

Budc 3: Chon “Théng tin tam dirng”

Buwéc 4: Ghi 1 Iy do tam dirng xt I ho so,..

Buwéc 5: Nhan “Tam dirng xir Iy” dé tam dimng xur 1y hd so.

Két thic ho so
Trong qué trinh xir 1y, nhitng ho so khong du diéu kién tiép tuc xir 1y,
hodc hd so do ngudi ndp rat lai ho so.

® (3
QRN ® v i | 8| x5y v o | 7 ot vie
Thu tye dang ky hogt déng glso dyc nghe nghidp trinh 4O 3o cip ol voi doanh nghiép -
R e L L L L D L L
e L 1]
=
- o 07-48 27005088 °
i mhdn c e
The 2c Gleng Ky bogt &g gado < Nged 30k
- ) ¥ » . ]
S *
P (e 3
W Yy TN ITM » r - . " .8 YA £ B pdulin 2
Mon Thé Doans -~
e g ch ahd
8 >
- »

Hinh 5.24: Man hinh két thiic hé so

Buwéc 1: TUr cdy chire niang chinh, chon “Céng viéc” => “Téit ca”
Budrc 2: Nhin chon hd so can “Két thic ho so”

Bwéc 3: Nhin nat “Két thic hé so”, man hinh hién ra nhu sau:
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Mot cira dién ti Ngay 06/06/2019
Két thuc hé so
Két thilc xF If hd so tai iy va tra két qua hd so cho bd phan tiép nhan.
M8 ta/ghi chi = . ) .
Ghi 16 ly do ngung xtr ly ho so
4
4

Tai file dinh kem =:::-'-+Thém tap tin

o e

* Hinh 5.25: Man hinh yéu cau b6 sung ho so

Budc 4: Ghi r0 1y do vao 6 thong tin/Téi file dinh kem

Buéc 5: Nhan nat Thure hién dé hoan thanh viéc Két thuc hd so

Xem chi phi /1€ phi

Péi véi nhitng ho so chuyén vién/lanh dao di nhan xir Iy nhung nhan thay
ho so chua co6 phi/ 1€ phi thi khi d6 chuyén vién/ 1anh dao c6 thé thém phi hoac

chinh stra phi 1€ phi cho ho so. Cac budce thye hién nhu sau:

& Trangchi A Métcla @ignts > Tdtca (3)
L céng vidc v 2l =~ | m W Tirchdixirly i Xem phifke phi
1 Dara st i Théng bdo hoat dang khuyén mai
- -
@
®
@
v
- -
Rt in hd
@ ) X
= & THANH PHAN HO SO
" THONG BAO KHUYEN MAl
Théng tin Té chikcica nhin
@ | | Ténthuong nndn Trdn Hujnh Na
N ©ia chi try s chinh
c i *Gp tinh Thinh phé Hb “Bién thoai 1597448
e hanh phé Ha Chi Minh - 0342597448
"Ca huyén Quin Tén Binn d anhn@inetcioud.vn
@ "Cép ki Phudng 07 .| =Bia chi chi fiét
-
= M3 s thué 5354422 Fax
Ngusilién hé: ST ngudi lién hé

Hinh 5.26: Ma

nhlnh Xem chi phi / 1é phi

Buwéc 1: Tir cay chirc niang chinh chon muyc “Cong viée” => “Tat ca”
Buwéc 2: Nhap chon nhitng hd so dd nhan xir 1y ( C6 biéu tuwong (2] )
Buée 3: Nhip vao biéu tugng [=-] =>chon “Xem chi phi / I¢ phi ”. Man hinh

hién thi nhu sau:
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Mot cira dién ti Ngay 06/06/2019
T
Q Hiénthj0-Otrongtdngsd0 W < 0 | > W =
Chi phifg phi 56 tién Dé thanh toan Thu tai nha
INhap ndi dung phi 1& phi Nhép s6 tién 0.00 8
b lisw 6 hikn thi
et Click chon néu da thanh toan
click chon dé thu phi I& phi taj nha

Hinh 5.27: Man hinh tao méi chi phi /1é phi

Buéc 4: Bam chon biéu tugng Bl dé tao mdi chi phi /1¢ phi =>Nhap noi dung
thong tin vao muc chi phi /1& phi va so tién . Néu ho so da thanh toan thi danh
dau tich vao phén “da thanh toan”. Déi vi mot s6 hd so nodp phi va 1€ phi tai
nha thi ddnh dau tich vao “Thu tai nha” Nhan biéu tuong dé thém chi phi 1¢
phi cho ho so.

Xem qua trinh xir ly

# Trang chd A Mgtoba intlr > Thted

< Céng vige v

atas (1) @4

4 s sdp qui han

- 11 e e e

uyén mai

jynh Na -
34 dién thoai: 0342607443

&= THANH PHAN HO SO

Hinh 5.28: Man hinh xem qud trinh xit Iy ho so

Buwéc 1: Tir cay chirc niang chinh chon myc “Céng viéc” => “Tat ca”

Budc 2: Nhap chon nhiing ho so can xem qua trinh xtr 1y

Buwéc 3: Nhap vao biéu tuong tac vu khac [=] = chon “Xem qua trinh xir ly”
=>Chon “Quy trinh xir ly”, “Chi tiet xir ly” hoac “ Qua trinh xir ly”.
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Mot cura dién tur

Ngay 06/06/2019

- =T

ik Quy trinh s b | "D) Chi fidt i Iy

Chuyen xir by ho sor

=

€ Chuyn viin xir lj ! L. . ..
Frmtrismh dao

§ Tra kil qua } {—:“Lj‘é"['jr\'éfﬂué

Chuyan xir Iy Lai

| o

Hinh 5.29: Man hinh quy trinh xir Iy ho so

[l & ~ | Binchi6iét xip y

il Cuytrinh xir b | "D Chi tdtxrly | == Qua trinh = 1§

Ul JecERn 0 @ Tidp nhin hé so
Phén cing cho ...
Hanxrly 15:03 18/03/2020
Mguwdri xlF Iy MGt Clra OB
Khing =l Iy ...
Trang thai Hé so dang «iF Iy
13

03 1680032020

Ngay x(r Iy

M Gl 02

Phan cong cho  Chuyén Vién Q8

Hanxlrly 15:30 10/03/2020

MNgwai = Iy Qudn tri EGOV.Chuyén Vién Q. Kinh Deanh,

Khing xirly ...
— - o1 4 o
rang thai Ho so Jang xiF ly

Ngay xr ly Chura xir Iy

@ Hgay tao: 13:03 150052020

@ Ngay tao: 13203 13032020

i

Hinh 5.30: Man hinh chi tiét xir 1y hé so
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Mot cira dién ti Ngay 06/06/2019

By . ooy

dma Qury Erinh xiF by "D Chi tiet xir == Qua trinh =iF Iy

THCA GIAN GIAD, NHAN HO SOF KET QUA HO

TEN COF QUAN THCA GIAN GIAD, NHAN HO SCF S(F (Trurére: han, ding han, qua han)
1. Giao: Tigp nhan hé sor 13 gidr 02 phut, ngdy 19 thang 03 ndm 2020 13 gio 02 phit, ngdy 19 thang 03 nim 2020
2. Nihdn: Chuyén vign i |y {Trurdee han)
Nguwéd giao Ngwoi nhan
Mt Cira G Mdt Clra G5

Hinh 5.31: Qud trinh xit Iy ciia ho so.

Pa xi Iy
@ Dang xt ly
| occhexay 7 .
Ghi chu: la dé xem duoc can b nao da xur ly ho so, cling nhu
thoi gian xur 1y, tinh trang xu 1y, ... ta dua chudt vao 6 muon xem. Thong tin s€
hién thi nhu hinh sau:

5 Chuy8n vién xir

{ } Chuyén xi Iy —) i

+ Théng tin dén i
Ngrévi giri: Thanh Bui Tien ¢yén lanh

Ngay gtviz 15:17 27/07/2017

HS khéng hop l1&
+ Théng tin xir Iy I *
Ngwei xir ly: Thanh Bui Tien s
Ngay hoan thanh: 15:17 27/07/2017

ly&n HS ky gidy cip phép { © Lanhdao phong ‘

= Tinh trang: D& xir Iy
Théi han xir ly: 1 Ngay

+ Théng tin céng viéc |
Canh bao: Trong han xtr ly

£ Lanh dao UBND cép phép

b

Hinh 5.32: Théng tin tinh trang xi Iy ho so
5.3Hb so qua han

Xir Iy ho so
O muyc 5.1.1 sau khi nhan xir 1y hd so thi hd so d6 vé muc dang xur Iy va
sau do ta tién hanh xtr 1y ho so.
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(3)

o -
an Hujnh Na -
) - n@inetcioud.vn & 54 dién thogi: 0342597445
o
w

@
s & THANH PHAN HO 5O
. THONG BAO KHUYEN MAI
Théng tin Té chircica nhén
@ | Tentnuongnhin Trdn Hujnh Na
M Dia chi try s& chinh:
by treds A *Cap tinh: Tha Ty *Bién thoai 42597448
P hanh phé Hé Chi Minh . 0342597448
“Cap huyén Quin Tén Binh ¢ TMail anhn@inelcloud.vn
@ “Cépxd Phudng 07 . *Dia chi chi tiét
e M3 6 thus 6354472 Fax
MNgudi lién hé: SET ngui lién né
JEr=TEy) 1.Tén chwong trinh khuyén mai
mai Pl L

Hinh 5.33: Mdn hinh xit Iy hé so

Buwéc 1: Tir cay chirc niang chinh chon myc “Céng viée” => “Tat ca”

Buée 2: Nhap chon nhitng ho so dd nhan xur 1y (c6 biéu tuong)

Buwéc 3: Nhap vao biéu tuong dé xir Iy hd so. Man hinh hién ra nhu

Sau.
-

Théng tin xr Iy

M6 ta théng tin®

e

4 Thém tap tin vio hé so

[2]

Hinh 5.34: Mdn hinh nhdp théong tin xur Iy
Buéc 4: Nhap thong tin xir 1y vao muc “Md ta thong tin hodc thém tap tin vao hd
so => Nhan nat “Luu thong tin xir y”
Bwéc 5: Sau khi d dién day du cac théng tin xir Iy => chon muc “Théng tin quy
trinh xir Iy” dé chuyén vian ban cho can bo xt 1y tiép theo. Pdi v6i hd so qua han
xtr 1y thi ta phai nhap 1y do (nhu hinh).
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€ (6) Thao uan @K

Théng tin quy trinh

& (@ Chuyén l&nh dao Phong (5)
NGi dung trao ddi Ghi chdfY kién cho nguéi xi Iy tiép theo
Ly do tré* Nhap 1y do tre

Ngu®i khéng tham giaxiv Iy | @lick chon ngwol khong tham gia xw 1y

Hinh 5.35: Man hinh chuyén xir Iy hé so
Budre 6: Chon dé két thuc thao tac.

Bé sung ho so
Péi véi nhitng ho so chuyén vién/lanh dao di nhan xir Iy nhung nhan thay
ho so chua dat yéu cau va can phai bo sung ho so. Khi d6 chuyén vién/lanh dao
s& tra ho so cho bo phan Tiép nhan va tra két qua yéu cau nguoi dan bo sung day
du thanh phﬁn ho so. Cac budce thue hién nhu sau:

# Trangchd # Mt cvadiénti > Téted
o Tited 1 04 = 4 Viu cu bd sung uyén mai
@ Tirknéa Q « 1% [omgxy B | —————— EAd
o« -
finh Ma
e 2) o 54 dién thoai: 0342507443
HEE
*lo s 1§ 23:01 2610212020 - 17:30 2710212020
@ v c dm | T 50 Hé so dang xir Iy
Ll & h ~ tinhd
@ :
. = THANH PHAN HO SO°
" THONG BAO KHUYEN MAI
y Théng tin Té chirc/cd nhin
08HS8D | 242424242 ) ranin 3 5
e @ én thuong nhin Trén Hujnh Na
“ # || iachiiu s& chinh
2 e e P *Cap finh Trinh pad HE Cal Mink . ™Dién thoai 0342597448
: "Cap huyén Quin Tin Binn v] Wi anhn@inetcloud vn
L @ Phutmg 07 . “Diachi chi fiét
- ¥
p s T “Ma s thué 6354422 Far
© - Ngu?i lién hé ST ngui lién ha
e 033
a EEEECEE]) 1.Tén chwomng trinh khuyén mai
L huyén mai v L
= MIERCT ThE,
K wor e 2. Bia ban (pham vi) khuyén mai
° - ia ban khuyén mal €@  Thanh phd H& Chi Minh
L 026
& 1880 ( 88708876 | - Bia chi khuyén mai QuanHuyén
L nih 13p 13 kinh doanh ve ¥
 Han TR HCM Tt ca cie quén huyén

Hinh 5.36: Man hinh yéu cdu b6 sung hé so

Budc 1: Tu cay chirc nang chinh chon muc Cong viéc => “T”

Buwéc 2: Nhap chon nhitng hd so dd nhan xir 1y ( C6 biéu tuwong (2] )

Bwéc 3: Nhap vao biéu tuong [=-] =>chon “Yéu cau bd sung”. Man hinh hién
thi nhu sau:
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Ngay 06/06/2019
[« EIE
© Yéu cau ngudi dan bd sung
M3 taighi chil o L
Nhép ndi dung véu cau bo sung
4
Yic bd sung trurdc ngay

180372020

+ Thém t3p tin vio hd so

o Hiénthi1-5trongtingsd® W €| 1 (> H 2
M 13 tip tin
v| | filel
hosokemihao?
hosokeminaoZ
hosokemihes1
Binh kém chi tiét hang héa khuyén mai.(Dinh kém cho muc s& 5)

Hinh 5.37: Man hinh yéu cau bo;,sung hé so ,
Buwdc 4: Nhap thong tin vao muc Mo ta/ghi cha (n€u c6). Sau dé danh dau tich

vao cac thanh phan hd so can thém hoidc nhan biéu tugng n dé thém thanh

phan ho so khong c6 san. Cudi ciing chon vao biéu tugng dé guri thong tin
b6 sung ho so.
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Tam dirng xir ly ho so
Chirc nang nay cho pheép Chuyén vién/Lanh dao c6 thé tam dirng xur 1y hd so
trong trudong hop bat bude phai tam dung.

# # ws T
€
Q ~ | | ©angxly
-
NGi dung ghi chi
-
° R . RV
. Ghi 19 Iy do dimg x1r I¥ ho so
A
el Thivi gian du kién tiép tue xir Ij
C6 thé chon théi gian du kién tiép tuc xtt 57 e
@ +
“
o
@
v
s

Hinh 5.38: Man hinh tam ding xur ly
Bwéc 1: Tur cdy chie nang chinh chon muc “Céng viée” => “Tat ca”
Buée 2: Nhip chon ho so can tam ding
Bude 3: Chon “Théng tin tam dirng”
Bwéc 4: Ghi 1 Iy do tam dirng xtt Iy ho so,..
Buwéc 5: Nhan “Tam dirng xir Iy” dé tam dimg xir 1y ho so.

Két thic hd so
Trong qua trinh xir 1y, nhimg hd so khong du diéu kién tiép tuc xu 1y,
hodc hd so do ngudi ndp rat lai ho so.

® (3
QRN ® v i | 8| x5y v o | 7 ot vie
Thu tye dang ky hogt déng glso dyc nghe nghidp trinh 4O 3o cip ol voi doanh nghiép -
R e L L L L D L L
*o i
=
S 5713 2708200 -
i mhdn c e

The 2uc Blng Ky ot 86w gubo B3¢ nged gk

Hinh 5.29: Man hinh két thiic hé so

Budre 1: Tur cay chirc nang chinh, chon “Cong viéc” => “Tat c4”
Buwdc 2: Nhan chon ho so can “Keét thuc ho so”
Bwdc 3: Nhan nut “Keét thiac ho so”, man hinh hién ra nhu sau:
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Két thuc hé so

Két thilc xF If hd so tai iy va tra két qua hd so cho bd phan tiép nhan.

M@ taighi chi * . ) .
Ghi 16 ly do ngung xtr ly ho so
4

5

Tai file dinh kem =:::-'-+Thém tap tin

o e

Budc 4: Ghi r0 1y do vao 6 thong tin/Téi file dinh kem
Buéc 5: Nhan nat Thue hién dé hoan thanh viéc Két thuc ho so
Xem chi phi /1€ phi
Péi véi nhitng ho so chuyén vién/lanh dao di nhan xir Iy nhung nhan thay
ho so chua co phi/ 1& phi thi khi d6 chuyén vién/ 1anh dao c6 thé thém phi hoic
chinh stra phi 1& phi cho hé so. Cac budc thuc hién nhu sau:

@& Trangchd A Mitcrz dénty > Thed (3)
L céng vidc v 2l =~ | m W Tirchdixirly i Xem phifke phi
G Tited 1 5 5 ; . n
( ) 0‘ Tirkhéa Q v 12| [Danaxih B, Théng bao hoat ddong khuyen mai
+ 50 s3p qud han
- -
@
®
@
v
- -
@ ) X
= & THANH PHAN HO SO
. m - .
THONG BAO KHUYEN MAI
Théng tin Té chikcica nhin
@ | | Ténthuong nndn Trdn Hujnh Na
N ©ia chi try s chinh
L *Cap tinh Thianh phé H& Chi Minh - "Biénthoai 0342597448
"Ca huyén Quin Tén Binn d anhn@inetcioud.vn
@ "Cép ki Phudng 07 .| =Bia chi chi fiét
e M3 56 thué 5354422 Fax
Ngusilién hé: ST ngudi lién hé

Hinh 5.40: Méh hlnh Xem chi phi / 1é phi

Buwéc 1: Tir cay chirc niang chinh chon myc “Cong viée” => “Tat ca”

Buwéc 2: Nhap chon nhitng hd so da nhan xir 1y ( C6 biéu tuwong (2] )

Buée 3: Nhip vao biéu tugng [=-]=>chon “Xem chi phi /1€ phi . Man hinh
hién thi nhu sau:
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B
Q Hiénthj0-Otrongtdngsd0 W < 0 | > W =
Chi phiflg phi S6 tién Da thanh toan Thu tai nha
INh&p ndi dung phi I& phi Nhép s6 tién 0.00 x|

Khéng c6 dix ligu dé hién thi . " P
Click chon néu da thanh toan

click chon dé thu phi I& phi taj nha

Hinh 5.41: Man hinh tao méi chi phi /1é phi

Buéc 4: Bam chon biéu tugng Bl dé tao mdi chi phi /1¢ phi =>Nhap noi dung
thong tin vao muc chi phi /1& phi va so tién . Néu ho so da thanh toan thi danh
dau tich vao phén “da thanh toan”. Déi vi mot s6 hd so nodp phi va 1€ phi tai
nha thi ddnh dau tich vao “Thu tai nha” Nhan biéu tuong dé thém chi phi 1¢
phi cho hd so.

Xem qua trinh xir ly

# Trangchd A Mgtoba intlr > Thted

L Cong vi v

@ e m u‘ > |%| | Dangxir
H o s3p qué

&= THANH PHAN HO SO

« ©

Hinh 5.42: Man hinh xem qud trinh xu ly

Buéc 1: Tur cay chirc nang chinh chon myc Cong vige => “Cho xur ly”

Buwéc 2: Nhap chon nhitng hd so can xem qua trinh xir Iy

Buéc 3: Nhap vao biéu tuong tac vu khac =] = chon “Xem qua trinh xu 1y”
=>Chon “quy trinh xtr Iy hodc “chi tiét xtr 1y”.
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Ngay 06/06/2019

- =T

ik Quy trinh s b | "D) Chi fidt i Iy

Chuyen xir by ho sor

=

€ Chuyn viin xir lj ! L. . ..
Frmtrismh dao

§ Tra kil qua } {—:“Lj‘é"['jr\'éfﬂué

Chuyan xir Iy Lai

| o

Hinh 5.43: Man hinh quy trinh xit Iy ho so

[l & ~ | Binchi6iét xip y

il Cuytrinh xir b | "D Chi tdtxrly | == Qua trinh = 1§

Ul JecERn 0 @ Tidp nhin hé so
Phén cing cho ...
Hanxrly 15:03 18/03/2020
Mguwdri xlF Iy MGt Clra OB
Khing =l Iy ...
Trang thai Hé so dang «iF Iy
13

03 1680032020

Ngay x(r Iy

M Gl 02

Phan cong cho  Chuyén Vién Q8

Hanxlrly 15:30 10/03/2020

MNgwai = Iy Qudn tri EGOV.Chuyén Vién Q. Kinh Deanh,

Khing xirly ...
— - o1 4 o
rang thai Ho so Jang xiF ly

Ngay xr ly Chura xir Iy

@ Hgay tao: 13:03 150052020

@ Ngay tao: 13203 13032020

i

Hinh 5.44: Man hinh chi tiét xir 1y hé so
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Pa xt ly
@ Dang xtr ly
~ |Oochexely i ,
Ghi cha: la @€ xem duoc can bo nao da xu 1y ho so, ciling nhu
thot gian x1 ly, tinh trang xu 1y, .... ta dua chudt vao 6 mudén xem. Thong tin sé&
hién thi nhu hinh sau:

R 5 Chuy8n vién xir
{ Chuyén xi Iy —) iy

4
+ Théng tin dén i
Ngrévi giri: Thanh Bui Tien $yén lanh

Ngay gri: 15:17 27/07/2017
HS khéng hop l1&

+ Théng tin xi¥ Iy | W
Ngwei xir ly: Thanh Bui Tien

Ngay hoan thanh: 15:17 27/07/2017 y&n HS ky gidy cdp phép | 2 Lanh dao phong ‘

+ Thong tin céng viéc
= Tinh trang: Pa x(r ly
Théi han xir ly: 1 Ngay
Canh bao: Trong han xtr ly —_—

‘ £ Lanh dao UBND cAp phép

Hinh 5.45: Théng tin tinh trang xit Iy hé so

5.4 Uy quyén

Uy quyén 1a uy quyén cho mot nguo1 cung cap véi minh c6 chirc nang nhan
va xur 1y ho so khi minh di cong tac hoac mét 1y do nao do.

& Trangchd M métchz Sidnty > Oy quydn
L @
Thes Q| 7 — -
E Q 3) Hidnthi0-0tongténgsd0 W € 0 > M o

4 so s3p qué han -
Oy quyén cho Tir ngdy Dén ngay Ly do Gy quyén

Khéing o di liéu dé hidn thi

Hinh 5.46: Théng tin “Uy quyén”
Buwéc 1: Tu ciy chire nang chinh chon muc “Céng viée” => “Uy quyén”
Buwéce 2: Chon “Tao mé6i”
Buwée 3: Nhap noi dung uy quyén.sau dé chon vao biéu twong Ed dé hoan thanh.
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6 THEO DOI
6.1 Tt ca

7 Cho phép theo ddi tit ca nhitng hd so ma chuyén vién/ 1anh dao da
chuyén xur 1y di.

A Trangehd

Théng tin hé s Nguwi nép Thoigian  Yéucau Trang thai e1/20

a o (2]
Tekn Hugn Na Xo% eng 1y
il 2 v =
Tr L 2100
Tedn Hug X 100 ‘Bang i
Tr Bl X100
o
ov
[ khusyén ma Trinn Binh DI X 100 Dang x5 1
wmgy oM 0212020 @ 2020 =
o 012260000085 O 56 biés
O T
o
NGI Thie Nguysn Th X 100 Bang xir i
iy © ri: 17:30 2710272020

n: 202027266

Hinh 6.1: Man hinh theo déi tdt cd hé so
Buwée 1: Tu cay chirc nang chinh chon muc “Theo ddi”
Buéc 2: Chon “Téat ca”
6.2 Ho so da duyét

Cho phép theo doi ho so da duyét cia chuyén vién/ 1anh dao.

7 BAO CAO HO SO
7.1Béo céo tong hop

B4o c4o tong hop 1a noi thong keé tat ca cac ho so da duoc tiép nhan, dang xur
Iy cling nhu da c6 két qua. Thé hién chinh xéc chi tiét tinh trang cac ho so.
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D¢ tao bao cdo tong hop ta thuc hién cac budc sau

B Mét cira dién tor

A Trangcha w Mi cira dién tir 5 éng hop

&f Cong v v o
il Baociohése 1 ~ | ngay 01/10/2018 g4 Bénngay ; 18/10/2018 i
em chitiét

& Ténghop 2
Chitiét Click ct i hi tidt Hé so chua Hé so dang
A1ck chon de xem Chi ug tiép nhan Hé so tiép nhan X ly Hé so da xir ly Hé so co két qua
Céng vie
§ . Lién Trgc Tén  Trong Tén Trong Qua  Ton Biing
Tinh hinh gidi quyét TTHC Linh vie / Thi tyc théng tuyén trwéc  ky sau  han han  truoe % hen  Tréhen Ténsau Pawa Chuatra
Chitiéttinh hinh gidi quydt | o o 0 0 54 5 0 2 3 8 23 3 10 0 13 0
TTHC
S theo dbi hd so Néng nghiép 0 0 20 0 0 0 0 3 0 0 1 0 1 0
6 liéu phat tidn Lam nghiép 0 0 4 [ 0 0 0 15 48 12 14 0 26 0
Chi tiét sé lidu Nong nghiép va Phat trién nong thén 0 0 45 0 0 0 0 2 0 0 2 0 2 0
Xay dung (1] 0 17 0 0 0 0 3 0 (1] 3 0 3 0
Quan Ij chét luong néng 1am san va thiy san 0 0 50 9 0 9 0 7 68 " 5 0 16 0
Thiy 0 0 89 19 0 13 0 34 23 6 20 0 26 0
Thuy loi 0 0 20 1 0 0 0 1] 66 2 1 0 3 0

Hinh 7.1: Man hinh béo cdo tong hop
Buéc 1: Tur cay chirc nang chinh chon “Bao cao ho so”
Buérc 2: Chon bao cao “Tong hep”
Buée 3: Chon khoang thoi gian can tao bao bao 7
Budc 4: Nhan chon “Tim kiém” dé€ hién thi ni dung bao céo chi phi tong hop.
Buwéc 5: Nhan chon dé két xuét ra file excel.
7.2 Béo céo chi tiét
B4o c4o chi tiét 1a noi thong ké chi tiét cac ho so theo nhiéu trudng thdng tin
(Trong 1 khoang thoi gian nhat dinh, theo linh vuc, theo thu tuc, theo loai hd
S0,...)

B Mot cira dign tor

@ Trang cha a jf cira diéntr > Chi tiét
& Cong vige © W Xuiit excel | (5)
| il Béociohbso | v | 01/10/2018 = Tinvue Chon gid tri
Téng hop : 18/10/2018 g8 Thitye 3 Chon gid tri
Céng viéc Loai hé so Titca x|
: A
Tinh hinh giai quyét TTHC . .
Tir khoa Q Hién thi1-10trongtongs613 | < | 1 > MW &
Chi tiét tinh hinh giai quyét
mHe Click chon d& xem chi tiét o | Y
- . ¢ Ngdy td  Ghi
So theo ddi ho so Ma bién Ngwoi Ngay hen  hoan két  chally
. . Tén hé so Mi hé sor nhan nép Ngay tao  tra thanh qua do
S liéu phét trién
Chitiét b e Cép gidy xac nhan kién thirc an toan thuc pham - Nguy&n Thanh Nhan 1810170510105  2018/10117- Nguyén = 07:59 07:58
i tiét s6 ligu 474 Thanh  17/10/2018  05/11/2018
Nhan
Cép lai Gidy chirng nhan co s& da didu kign an toan thwe phdm ddi voi co s& san xudt, 1810160508341  2018/10116- Céngty 06:03 17:00
kinh doanh néng 1am thiy san (trueng hop treéc 06 thang tinh dén ngay Gidy chung nhan 466 D 16/10/2018  05/11/2018

ATTP hét han) - Céng ty D
Hinh 7.2: Man hinh b&o cao chi tiét
Bwéc 1: Tir cay chirc ning chinh chon “Béo c4o ho so”
Budre 2: Chon bao céo “Chi tiét”
Bude 3: Chon khoang thoi gian, linh vuc, thu tuc, ...can tao bao cdo
Buwéc 4: Nhan chon “Tim kiém” dé truy xuat ra nhimg ho so cAn xem bao céo.
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Budre 5: Nhan chon dé két xuét ra file excel.
7.3 Béo céo cdng viéc

Bao cao cong viéc 1a noi théng ké tat ca cac bude cua quy trinh xtr Iy ho so da
dugc tiép nhan. Co thé thong ké theo thoi gian, thu tuc hoac ngum XU ky

B Mot civa dién tir

# Trang chd Ma dic Céng viéc

& Congviéc v

il Béociohdso ] v [[TU ngay 01/10/2018 g Thituc Chon gia ti
Téng hop 9én ngay 18/10/2018 g Ngwoixtly 3 Chon gi tri
Chi tiét Tl khoa TEr khoa

& Céng viéc 2 . iZn thi & &
| | i knoa Q Hidnthi1-10trongténgsé72 4 ¢ | 1 > W 2

Tinh hinh gidi quyét TTHC

Ma bién Ngéy hoan  Ghi
Chi tiét tinh hinh giai guyét | Tén hé so Ma hé so nhan Cong viéc Nguwosi xiv Iy Ngéytao  Hanxily  thanh cha
TTHC
. . Cép gidy xac nhan kién thirc an toan thuc phim - 1810180511529 = 2018/10/18-  Tiép nhén hé so L& Thi Bich Tram 08:25 08:24 08:25
Sd theo doi hd so Trén B8 Quynh Nhi 482 18/10/2018  06/11/2018  18/10/2018
Soligu phat trisn Cép gidy xac nhdn kién thirc an toan thuc phim - 1810180511529 2018/10/18-  Tiép nhan HS L& Thi Bich Tram 0825 14:25 0825
Chi tiét s6 lidu Tran B8 Quynh Nhi 482 18/10/2018  18/10/2018 18/10/2018

Hinh 7.3: Man hinh béo cdo chi tiét
Buére 1: Tir cay chirc nang chinh chon “Béo c4o ho so”
Buwdc 2: Chon bao cao “Cong viéc”
Buéc 3: Chon khoang thoi gian, thu tuc, nguoi xu ly, ...can tao bao cio

Budc 4: Nhan chon “Tim kiém” dé truy xuat ra nhitng hd so can xem béo céo.

Buée 5: Nhan chon dé két xut ra file excel.
7.4 Tinh quyét TTHC (miu 6a)

& Trangch A Mét o ntls > Tinh Kinh gisi quydt TTH:
¢ v L Lol .
@
@ Theodsi ~  Tingay 01/01/2020 =] Bénngay 19/03/2020 =]
il Béo ciohd so (1)~ [Xemenitét
Téng hap 56 hé sor gidi quyét theo cor
che & (ra i
Chi sét HG 5o nhn gidi quyst Két qua gidi quyst
Trong d S ho sor dang gidi quyét B4 gidi quyst
ove | ove T Chua Bing
Téng mire mire chuyn buu Téng thei o Téng aén @ Téng théi @
Linh vue / Tha tue 8 3 a qua chinh) =8 han  han  sé han  han 6  han | han
Thinn 14 v hoat 64ng cila deann ngniép B 1 o o E: o o o E 1 o o o
Xiic tién thuong mai 8 o 5 o o ] o -] o o o

¥
$E

o o a

Hmh 7.4: Man hinh hién thi tinh hinh gidi quyet TTHC (mau 6a)
Buée 1: Tir cay chirc nang chinh chon “Béo c4o hd so0”
Buwéc 2: Chon bao cao “Tinh hinh gidi quyét TTHC (miu 6a)”
Bude 3: Chon khoang thot gian, tha tuc, ngudi xu 1y, ...can tao bao céo

Budc 4: Nhan chon “Tim kiem” dé truy xuat ra nhitng ho so can xem bao cao.

Bwde 5: Nhan chon dé két xuat ra file excel.

7.5 Tinh hinh giai quyét TTHC

Tinh hinh giai quyét TTHC 1a noi théng ké tinh hinh giai quyét TTHC trong

mot khoang thoi gian nhat dinh
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Hinh 7.5: Man hinh hién th; tinh hinh gidi quyét ho so.
Budce 1: Tu cay chirc nang chinh chon “Béao cao ho so”
Buwdc 2: Chon bado cao “Tinh hinh gidi quyét TTHC”
Buwéc 3: Chon khoang thoi gian, thu tuc, ngudi xur ly, ...can tao bao cao
Bwéc 4: Nhan chon “Tlm kiém” dé truy xuét ra nhitng hd so can xem bao cio.
Bude 5: Nhan chon dé két xut ra file excel.
7.6 Chi tiet tinh hinh giai quyet TTHC
Chi tiet tinh hinh giai quyét TTHC 1a noi thong ké chi tiét cac budc xu ly
cua ho so, cé the tim kiem theo nhiéu trueong thong tin (Theo khoang thoi
gian, theo linh vuc, theo thu tuc,...)
M Trangchd ﬁ)“: cira dién 1 (g)—iz hinh gidi quyét TTHC
S vie Al Q Tim kit | Xt cio ~
il Bso cdod so (1) E“é""“ﬁ‘f 19«53*20;0 &8 TN'”U.: L dos g b 8
= Xem chi tiét 3)

Hinh 7.6: Man hinh hién th; chi tiét tinh hinh gigi quyét hé so.

Buéc 1: Tu cay chirc nang chinh chon “Bao cao ho $0”
Budc 2: Chon bdo c4o “Chi tiet tinh hinh gidi quyet TTHC”

Budc 3: Chon khoang thoi gian, thu tuc, linh vuc, loai ho so,

..can tao bao cao

Budc 4: Nhan chon “Tim kiem” dé truy xuat ra nhitng ho so can xem bao cao.
Bwde 5: Nhan chon dé két xuat ra file excel.

7.7 Sb theo ddi hd so

S6 theo di hd so 1a noi thdng ké thong tin chi tiét tirng hd so
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Hinh 7.7: Man hinh hién th; sé theo d&i ho so.

Buwéc 1: Tir cay chirc nang chinh chon “Béo c4o ho so”
Buwdc 2: Chon bao cao “So6 theo doi ho so”
Buwée 3: Chon khoang thot gian, thu tuc, 1anh vuec, ...can tao béo cdo

Bwéc 4: Nhan chon “Tim kiém” dé truy xuat ra nhimg hd so cAn xem bao céo.
Buéc 5: Nhan chon dé két xuat theo dinh dang Word, Excel, Pdf.

7.8 S6 liéu phat trién

S6 liéu phét trién 1a noi théng ké sb ho so duoc tiép nhan va da xir Iy cia cac

TTHC (Bao gdm nop truc tiép va nop truc tuyén).

C | L#n théng ding ky thinh Lip hé kinh doanh v dang ky thus.
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Hinh 7.8: Man hinh hién th; sé liéu phat trién.

Tir cay chitc nang chinh chon “Béo cdo hd so”
Chon béo céo “So liéu phat trién”
Chon khoang thoi gian, thu tuc, 1anh vuc, ...can tao bao cao

Buoéc 1:
Buoéc 2:
Buwéc 3:
Buoéc 4:

Buwoec 5:

7.9 Chi tiét sb lieu

Nhén chon “Tim kiém” dé truy xuét ra nhitng hd so cin xem bao céo.
Nhan chon dé két xuat theo dinh dang Word, Excel, Pdf,

Chi tiét s liéu 1a noi thdng ké thong tin caa cac hd so da tiép nhan (Nguoi

nop, M4 hd so, Ngay tao, Ngay hen tra,...)

HDSD.xGate01

Trang 40/41



xGate Phiénban 1.0

Mot cira dién ti Ngay 06/06/2019
#® (fyciasints g sdisbis
.
@ Theo ddi v | Tungay 01/01/2020 Thi e Li2n thdng &2ng ky thanh 13p hé kinh doanh v Sing ky thud
|l Biacsohdso (1) v [0 o3y 19/03/2020 Loai hé sor (&3]

® onséstiae () 4

Hinh 7.9: Man hinh hién th; chi tiét sé lidu..

Buée 1: Tir cay chirc nang chinh chon “Béo c4o hd so”

Bwéc 2: Chon bao cdo “Chi tiét s6 liéu”

Budce 3: Chon khoang thot gian, thu tuc, lanh vuec, ...can tao bao cdo

Buéc 4: Nhan chon “Tim kiém” dé truy xuat ra nhimg ho so can xem bao céo.

Buée 5: Nhan chon dé két xuét theo dinh dang Word, Excel, Pdf.

8 GIUP PO VA HO TRO KY THUAT
Néu ban can gitup d&, dich vu, hay ho tro ki thuat, hay chi 1a mudn biét thém
thong tin vé san pham cua iNet Solutions, ban c6 thé tim thdy nhitng thong tin bo
ich tir cac nguon sau day ciia iNet Solutions:
= Website: www.inetcloud.vn: trang chu giéi thiéu san phim, cong nghé va
¥ tudng cua coéng ty C6 phan Tin hoc Giai phap Tich hop Mo iNet
Solutions.

= Dién dan thao luan tai www.inetcloud.vn: noi iNet Solutions va khach
hang, cong dong, nhimg ai quan tdm cung trao doi van dé vé san pham,
cong nghé, vé cong dong Cong nghé thong tin trong va ngoai nudc.
= Néu nhiing ngudn thong tin trén khong lam ban hai 1ong, hiy dung ngan
ngai:
> Guri email dén support@inetcloud.vn dé phan hoi thong tin va nhan
su trg giup k¥ thuat qua email.
> Goi dién thoai dén s6 (028)39919150 dé chung toi giai dap qua dién
thoai.
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